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CORRIGENDUM NO. 1 – Dated 23.10.2024 

RFP No. TBSSP/RFP/ECO-SYSTEMS/2024-25/003 Dated 09.10.2024 

 

We hereby advise the undernoted changes in the concerned para/pages, in the RFP No 

TBSSP/RFP/ECO-SYSTEMS/2024-25/003 Dated 09.10.2024. All bidders should take note of the 

changes mentioned below: 

 

A. Schedule of Events: 

 

 

B. Revised Minimum Turnover Criteria across 06 Ecosystems: 

 

Sl No Ecosystem 
Name 

Minimum 
Turnover 
Criteria as per 
RFP. 

Revised Minimum Turnover Criteria 

For Micro and 
Small 

Enterprises / 
Units (MSEs)* 

For all other 
Enterprises/Units 

1 Healthcare 
(IHMS) 

INR 25 Crore INR 15 Crore INR 25 Crore (No 
Change) 

2 Education (IUMS) INR 10 Crore INR 5 Crore INR 10 Crore (No 
Change) 

3 Smart City 
(ISCMS) 

INR 50 Crore INR 25 Crore INR 50 Crore (No 
Change) 

4 Religious/Trusts 
(IRMS) 

INR 1 Crore No Change INR 1 Crore (No 
Change) 

5 Judicial (ICMS) INR 25 Crore INR 10 Crore INR 25 Crore (No 
Change) 

Sl 

No 

Particulars Revised Schedule 

6 Last date and time for Bid 

submission   

Upto 15:00 Hours on 12.11.2024 

8 Date and Time of opening of Bids 11:30 Hours on 13.11.2024  
 

Authorized representatives of Bidders may be 

present online during opening of the Bids.  

However, bids would be opened even in the 

absence of any or all of Bidders representatives. 
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6 Hospitality 
(IHOMS) 

INR 10 Crore INR 5 Crore INR 10 Crore (No 
Change) 

 

Note: * Relaxation to MSEs shall be provided only upon furnishing of valid MSE / NSIC certificate 

issued by Ministry of MSMEs. Bidders need to submit the valid certificate in this regard along with 

their technical bid.  

Eligibility criteria for Startups shall be as per RFP terms and conditions. 

 

C. RFP Terms: 

 

Sl 
No 

Page No. Clause No. Existing Clause Revised Clause 

1 66 1.3.1  
Prior 
Implementation 
Experience – 
ISCMS 

Bidders' experience in 
implementing Smart 
Cities system in the last 5 
years from the date of 
RFP.  
(The solution should be 
live as of the date of RFP, 
Bidder is to submit PO/ 
Engagement Agreement / 
Work completion / Go-live 
certificate from the clients 
as documentary 
evidence)  

Bidders' experience in 
implementing Smart 
Cities system in the last 
10 years from the date of 
publishing of RFP. 
 
The solution should be 
live as of the date of RFP, 
Bidder is to submit: 
1.Copy of the 
Purchase/Work Order 
and 
2.Certificate of 
Completion of the work / 
User Acceptance report 
from Clients as 
documentary evidence. 

2 66 1.3.1 (1.a) 
Implementation 
in Tier 1 Cities 

Implementation in Tier 1 
Cities  

• Maximum of 1 mark per 
implementation  

• Additional marks in 
multiples of 1 there of  

• Maximum total marks 04 

Implementation in Tier 1 
Cities 
• Maximum of 1 mark per 
implementation 
• Additional marks in 
multiples of 1 there of 
• Maximum total marks 05 

3 

84 
1.3.4 Technical 
Specifications – 
ISCMS, Sr.no 19 

The system should be 
web 3.0 compliant to 
ensure the application 
works on various 
platforms, browsers, and 
resolution 

The system should be 
web 2.0/3.0 compliant to 
ensure the application 
works on various 
platforms, browsers, and 
resolution. 
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4 

49 
Technical 
Specifications - 8 

The system should 
support integration 
with cloud services (e.g., 
AWS, Azure) 
for scalability and 
elasticity 

The system should 
support integration with 
majority of the cloud 
service providers for 
scalability and elasticity. 

5 

63 
Technical 
Specifications - 8 

The system should 
support integration 
with cloud services (e.g., 
AWS, Azure) 
for scalability and 
elasticity 

The system should 
support integration with 
majority of the cloud 
service providers for 
scalability and elasticity. 

6 

83 
Technical 
Specifications - 8 

The system should 
support integration 
with cloud services (e.g., 
AWS, Azure) 
for scalability and 
elasticity 

The system should 
support integration with 
majority of the cloud 
service providers for 
scalability and elasticity. 

7 

97 
Technical 
Specifications - 8 

The system should 
support integration 
with cloud services (e.g., 
AWS, Azure) 
for scalability and 
elasticity 

The system should 
support integration with 
majority of the cloud 
service providers for 
scalability and elasticity. 

8 

106 
Technical 
Specifications - 8 

The system should 
support integration 
with cloud services (e.g., 
AWS, Azure) 
for scalability and 
elasticity 

The system should 
support integration with 
majority of the cloud 
service providers for 
scalability and elasticity. 

9 

118 
Technical 
Specifications - 8 

The system should 
support integration 
with cloud services (e.g., 
AWS, Azure) 
for scalability and 
elasticity 

The system should 
support integration with 
majority of the cloud 
service providers for 
scalability and elasticity. 

10 10 Bid Preparation 
and Submission 
– 12 (f) 

Proof of remittance of 
Tender Fee & EMD 
(Repeated Clause) 

RFP clause modified. 
Page Number 11, Section 
12, Clause (f) stands 
removed 

11 32 1.3. Specific 
Eligibility Criteria 
– ISCMS (Sl No 
2) 

The TSP should have 
experience of 
implementing Smart 
Cities system covering at 
least 
Birth/Death/Marriage 
registration & 

The TSP should have 
experience of 
implementing Smart 
Cities system covering at 
least 
Birth/Death/Marriage 
registration & 
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Property/Water Tax 
management modules in 
at least 02 
cities/municipal 
corporations in India in 
the last 05 years from the 
date of RFP. Solution 
implemented should be 
live and running 
successfully as on date of 
RFP 

Property/Water Tax 
management modules in 
at least 02 
cities/municipal 
corporations in India in 
the last 10 years from the 
date of RFP. Solution 
implemented should be 
live and running 
successfully as on date 
of RFP 

12 29 Appendix – B 
Bidder’s 
Eligibility Criteria 
(Sl No 4) 

Copy of the order and / or 
Certificate of completion 
of the work. The Bidder 
should also furnish user 
acceptance report. 

Bidder is required to 
submit: 
 
1.Copy of the 
Purchase/Work Order 
and 
2.Certificate of 
Completion of the work / 
User Acceptance report 
from Clients as 
documentary evidence. 

13 37 Appendix – C 
Technical & 
Functional 
Evaluation 
Criteria 1.1.1 
IHMS (Sl No 1) 

Bidders' experience in 
implementing IHMS in the 
last 5 years from the date 
of RFP  
(The solution should be 
live as of the date of RFP, 
Bidder is to submit PO/ 
Engagement Agreement / 
Work completion / Go-live 
certificate from the clients 
as documentary 
evidence)  

Bidders' experience in 
implementing IHMS in the 
last 5 years from the date 
of RFP  
 
Bidder is required to 
submit: 
 
1.Copy of the 
Purchase/Work Order 
and 
2.Certificate of 
Completion of the work / 
User Acceptance report 
from Clients as 
documentary evidence. 

14 53 Appendix – C 
Technical & 
Functional 
Evaluation 
Criteria 1.2.1 
IUMS (Sl No 1) 

Bidders' experience in 
implementing IUMS in the 
last 5 years from the date 
of RFP  
(The solution should be 
live as of the date of RFP, 
Bidder is to submit PO/ 
Engagement Agreement / 
Work completion / Go-live 

Bidders' experience in 
implementing IUMS in the 
last 5 years from the date 
of RFP  
 
Bidder is required to 
submit: 
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certificate from the clients 
as documentary 
evidence)  

1.Copy of the 
Purchase/Work Order 
and 
2.Certificate of 
Completion of the work / 
User Acceptance report 
from Clients as 
documentary evidence. 

15 66 Appendix – C 
Technical & 
Functional 
Evaluation 
Criteria 1.3.1 
ISCMS (Sl No 1) 

Bidders' experience in 
implementing ISCMS in 
the last 5 years from the 
date of RFP  
(The solution should be 
live as of the date of RFP, 
Bidder is to submit PO/ 
Engagement Agreement / 
Work completion / Go-live 
certificate from the clients 
as documentary 
evidence)  

Bidders' experience in 
implementing ISCMS in 
the last 10 years from the 
date of RFP  
 
Bidder is required to 
submit: 
 
1.Copy of the 
Purchase/Work Order 
and 
2.Certificate of 
Completion of the work / 
User Acceptance report 
from Clients as 
documentary evidence. 

16 86 Appendix – C 
Technical & 
Functional 
Evaluation 
Criteria 1.4.1 
IRMS (Sl No 1) 

Bidders' experience in 
implementing IRMS in the 
last 5 years from the date 
of RFP  
(The solution should be 
live as of the date of RFP, 
Bidder is to submit PO/ 
Engagement Agreement / 
Work completion / Go-live 
certificate from the clients 
as documentary 
evidence)  

Bidders' experience in 
implementing IRMS in the 
last 5 years from the date 
of RFP  
 
Bidder is required to 
submit: 
 
1.Copy of the 
Purchase/Work Order 
and 
2.Certificate of 
Completion of the work / 
User Acceptance report 
from Clients as 
documentary evidence. 

17 100 Appendix – C 
Technical & 
Functional 
Evaluation 
Criteria 1.5.1 
ICMS (Sl No 1) 

Bidders' experience in 
implementing ICMS in the 
last 5 years from the date 
of RFP  
(The solution should be 
live as of the date of RFP, 
Bidder is to submit PO/ 

Bidders' experience in 
implementing ICMS in the 
last 5 years from the date 
of RFP  
 
Bidder is required to 
submit: 
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Engagement Agreement / 
Work completion / Go-live 
certificate from the clients 
as documentary 
evidence)  

 
1.Copy of the 
Purchase/Work Order 
and 
2.Certificate of 
Completion of the work / 
User Acceptance report 
from Clients as 
documentary evidence. 

18 109 Appendix – C 
Technical & 
Functional 
Evaluation 
Criteria 1.6.1 
IHOMS (Sl No 1) 

Bidders' experience in 
implementing IHOMS in 
the last 5 years from the 
date of RFP  
(The solution should be 
live as of the date of RFP, 
Bidder is to submit PO/ 
Engagement Agreement / 
Work completion / Go-live 
certificate from the clients 
as documentary 
evidence)  

Bidders' experience in 
implementing IHOMS in 
the last 5 years from the 
date of RFP  
 
Bidder is required to 
submit: 
 
1.Copy of the 
Purchase/Work Order 
and 
2.Certificate of 
Completion of the work / 
User Acceptance report 
from Clients as 
documentary evidence. 

 


